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FRAUD SURVEY

1. Is Your Organisation: (tick one box only) 2. Size of Organisation:
11 PLC? (] 21 1-10employees
12 Private Company? O 22 11 - 100 employees
1.3, Government Agency? 23. 101 -1,000 employees (]
1.4 Fraud Investigation Agency? — 24 1,001 -10,000 employees

25 10,001 plus employees :l
3. Known Fraud Suffered in Last 3 Years
3.1 Number of attempted frauds : 34 Amount prevented :_‘
32 Number of successful frauds — 35 Amount 'e?‘mmd —/
33 Amount defrauded — 36 Amountwriten oft —
4. Response to Fraud If not, does your organisation:
4.1 A Corporate fraud policy? 45 Hire Commercial investigators?
4.2 A fraud response plan? 46 Use existing staff?
43 Afraud response manual? — 47 Leave all investigation to police? ]
44 An in-house team to deal with fraud? 48 Not seek prosecution?

CAN YOU HELP? We are going to compile a best practice fraud response document and seek examples of planning/response
documents from members. No document will be reproduced, but sections may be copied to form a skeletal document

Forward to: DERBY ASSOCIATES LTD., COMMUNICATIONS HOUSE, 63 WOODFIELD LANE, ASHTEAD, SURREY KT21 2BT

Response from Other Companies/Organisations, when dealing with Fraud/Suspected Fraud

How would you rate the assistance given by the following
oon a scale of 1 (excellent) to 5 (poor);

If poor, has the explanation been:

5.1 Banks? = 5.9  Too busy to assist? —
5.2 Building Societies? D 5.10  Data protection restrictions? r_—
5.3 Insurance Companies? |:| 5.11  Other statutory restrictions? ~
5.4 Government Departments? — (e.g. DSS legislation, Rehabilitation of Offenders Act, etc.)
5.5 Local authorities? — 5.12  Client confidentiality restrictions? [
56  Previous employers? — 513 ‘not our policy to assist' response? O
5.7 Other companies, colleges, agencies, etc.? — Has any refusal to assist:
58 The Police? : 5.14  Hampered the investigation? :’
5.15  Seriously hampered the investigation? -]
5.16  Made little difference? —
6. In your experience, what is the single most serious hindrance to effective fraud investigation:

Fax Survey back to:

DERBY ASSOCIATES LIMITED 01372 800540





